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Make a précis of the following passage in about 250 words and suggest a title for it :
40
India is a diverse country, a fact that is visibly prominent in its people, culture and
climate. From the eternal snows of the Himalayas to the cultivated peninsula of south, from
the deserts of the west to the humid deltas of the east, from the dry heat and cold of the

central plateau to the cool forest foothills, Indian lifestyles clearly glorify the geography.
The food, clothing and habits of an Indian’ differ in accordance to the place of origin.

India is a colourful canvas portraying a unique assimilation of ethnic groups displaying
varied cultures, languages and religions. This uniqueness in the ethnicity of the country is
the factor that makes it different from other nations. The Indian culture varies like its vast
geography. People speak in different languages, dress differently, follow different religions,
eat different food but are of the same temperament. So whether it is a joyous occasion or
a moment of grief, people participate whole-heartedly, fecling the happiness or pain. A
festival or a celebration is never confined to a family or a home. The whole community or
neighbourhood is involved in bringing liveliness to an occasion. Likewise, an Indian wedding
is a celebration of union, not only of the bride and groom, but also of two families, may
be cultures or religion too ! Similarly, in times of sorrow, neighbours and friends play an
important part in easing out the grief. Indians follow the Doctrine of Karma that preaches

that every person should behave justly as every act or deed comes back in full circle in one
of the births of an individual.

India’s history and culture is dynamic, spanning back to the beginning of human civilization.
It begins with a mysterious culture along the Indus river and in farming communities in the
southern India. Since ancient times, the spiritual land of India has displayed varied hues of
culture, religion, race, language, and so on. This variety in race, culture, religion, etc.
accounts for the existence of different ethnic groups who, although, live within the sanctums
of one single nation, profess different social habits and characteristics. Regional territories
in India play an important role in differentiating these ethnic groups, with their own social
cultural and religious identities. With 35 different states and union territories, 22 different
languages and hundreds of other dialects that add to the multilingual nature of the country,

there has originated a sense of regionalism, which eventually fuse through a common bond
to showcase a national cultural identity.

The global image of India is that of an upcoming and progressive nation. India has
leaped many boundaries in all sectors — commerce, technology, development etc in the

recent past, yet she has not neglected her other creative genius. Wondering what it is 7 Well,
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it is the alternative science that has been continuously practiced in India since times immemorial.
Ayurveda, a distinct form of miedicine made purely of herbs and natural weeds can cure any -
ailment. Ayurveda has also been mentioned in the Ancient Indian epics like Ramayana. Even
today, when the western concept of medicine has reached its zenith, there are people looking
for alternative methods of treatment for their multifarious qualities. |

With increasing complexities in one’s lives these days, people are perpetually looking
for a medium through which they get some peace of mind. This is where another science,
that of meditation and spirituality comes in. Meditation and Yoga are synonymous with
India and Indian spirituality. Meditation is one of the most important components of Yoga,
which is a mind-body therapy involving a series of exercises. The word ‘meditation’ covers
many disparate practices from visualizing situations, focusing on objects or images, thinking
through a complex idea, or even getting lost in a provocative book, all qualifying as meditation
in the broad sense. However in Yoga, meditation generaily refers to the more formal practice
of focusing the mind and observing oneself in the moment. Many people from India and
abroad resort to yoga and meditation to de-stress and rejuvenate their mind.

The vastness of India’s nationalism, accounting to a plethora of cultural extravaganza,
religions, etc. is the reason that the country is seen more as a seat for a major world
civilization than a mere nation-state. The beauty of the Indian people lies in their spirit of
tolerance, give-and-take and a compesition of cultures that can be compared to a garden of
flowers of various colours and shades which, while maintaining their own entity, lend

harmony and beauty to the garden-India !

Given below is a summary of the cost and time overrun of projects completed in certain

core sectors during the 11'"-Plan period :

S.No. Sector No. of | Original cost Final cost Time
projects | (Rs. in crores) | (Rs. in crores) | overrun
' (months)
1 Atomic Energy 3 7628.26 7628.26 2—10
2 Civil Aviation 30 2278.14 © o 2306.57 6—18
3 .| Coal - 24 4795.45 6419.6% 20—38
4 Health & Family
Welfare -1 71.18 443.15 45
5 | Petroleum 48 63880.10 7454758 | 10—24
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S.No. Sector No. of | Original cost |  Final cost Time
projects | (Rs. in crores) | (Rs. in crores) | overrun
‘ (months)
6 | Power 53 45628.78 49120.54 11—44
7 | Railways 70 11630.29 24304.57 12—28
8 Road Transport &
Highways 120 38569.25 39566.80 4—36
9 | Shipping & Ports 20 7959.16 8215.37 10—26
10 | Steel 31 7163.56 7211.81 8—34
11 | Telecommunications 67 18337.41 17224.60 4—14
12 | Urban Development 7 8865.33 19090.18 30—48
Total - 474 216806.91 256079.12

Put up a note -bringing out analysis of the data and suggesting that Secretary (Finance) may
like to write to concerned Ministries/Departments to monitor the ongoing projects more
closely to reduce their implementation cost and time overruns. Also prepa'tre a draft letter to
the Ministries/Departments. 25

Cyclone Phailin followed by floods have brought untold misery to millions of people in
Andhra Pradesh and Odisha in October 2013, ravaging large parts of the States and devastating
life and property, the like of which the country has not faced in living memory. Government
agencies and social organizations and even corporates and individuals in those States are
busy in relief and reconstruction work but much more needs to be done. There is huge need
for food, medicine, clothes and shelter. A number of employees in the Department of Posts
with its vast network of offices all over the country, have through their unions and also
individually expressed their desire to donate a day’s salary towards the relief and rehabilitation

of the affected people. Such contributions were made by them in similar situations in the
past also.

Prepare a proposal suggesting that Secretary (Posts) may like to make a formal appeal
to the employees of the Department urging them to donate their one day’s salary for the
noble cause and seeking approval for authorizing all the Heads of Postal Circles to collect
the amount on a centralized basis and remit the same to the Drawing and Disbursing Officer
of the Department in New Delhi, for onward transmission equally to the Chief Minister’s

Relief Fund of the two States. Also prepare a draft of appeal to the employees. = 25
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The Competent Authority in the Ministry of Road Transport and Highways had placed a
Junior Engineer under suspension, pending investigation of the charges contained in a major
penalty charge sheet served on him under relevant Rules ‘X’. While being under suspension,
he was served another charge sheet under the said Rule and the Competent Authority
directed that he shall continue to be under suspension until termination of both the proceedings.
As no order for extension of the period of his suspension was issued, the Charged Officer
reported for duties on expiry of 90 days of his suspension but he was not allowed to join
duties on the ground that the charges against him were still under investigation and the
orders issued by the Competent Authority are of standing nature not subject to review before
90 days, and therefore he would continue to be under suspension till culmination of the
proceedings against him. The Charged Officer disputed the contention of the Ministry and
insisted that he was entitled to resume his duties.

Examine the request of the employee and propose a course of action to be taken with
reference to the rules on the subject.
Rule *Y’ concerning suspension is as under :

Y. Suspension

(1) The appointing authority or any authority to which it is subordinate or the disciplinary
authority or any other authority empowered in that behalf by the President, by general
or special order, may place a Government servant under suspension :

(a) where a disciplinary proceeding against him is contemplated or is pending; or

(aa) where, in the opinion of the authority aforesaid, he has engaged himself in activities
prejudicial to the interest of the security of the State; or

(b) where a case against him in respect of any criminal offence is under investigation,
inquiry or trial;

Provided that, except in case of an order of suspension made by the Comptroller and

Auditor-General in regard to a member of the Indian Audit and Accounts Service and

in regard to an Assistant Accountant General or equivalent (other than a regular member

of the Indian Audit and Accounts Service), where the order of suspension is made by

an authority lower than the appointing authority, such authority shall forthwith report

to the appointing authority the circumstances in which the order was made.

(2) A Government servant shall be deemed to have been placed under suspension by an
order ‘of appointing authority :

(a) with effect from the date of his detention, if he is detained in custody, whether on

a criminal charge or otherwise, for a period exceeding forty-eight hours;
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(b) with effect from the date of his conviction, if, in the event of a conviction for an _

offence, he is sentenced to a term of imprisonment exceeding forty-eight hours

and is not forthwith dismissed or removed or compulsorily retired consequent to
such conviction.

EXPLANATION—The period of forty-eight hours referred to in clause (b) of this sub-rule
shall be computed from the commencement of the imprisonment after the conviction and for
this purpose, intermittent periods of imprisonment, if any, shall be taken into account.

(3) Where a penalty of dismissal, removal or compulsory retirement from service imposed

4)

upon a Government servant under suspension is set aside in appeal or on review under
these rules and the case is remitted for further inquiry or action or with any other
directions, the order of his suspension shall be deemed to have continued in force on
and from the date of the original order of dismissal, removal or compulsory retirement
and shall remain in force until further orders.

Where a penalty of dismissal, removal or compulsory retirement from service imposed
upon a Government servant is set aside or declared or rendered void in consequence
of or by a decision of a Court of Law and the disciplinary authority, on a consideration
of the circumstances of the case, decides to hold a further inquiry against him on the
allegations on which the penalty of dismissal, removal or compulsory retirement was
originally imposed, the Government servant shall be deemed to have been placed under
suspension by the Appointing Authority from the date of the original order of dismissal,
removal ot compulsory retirement and shall continue to remain under suspension until
further orders :

Provided that no such further inquiry shall be ordered unless it is intended to meet a
situation where the Court has passed an order purely on technical grounds without going

into the merits of the case.

[

“5) (a) Subject to the provisions contained in sub-rule (7), an order of suspension made

or deemed to have been made under this rule shall continue to remain in force
until it is modified or revoked by the authority competent to do so.”

(b) Where a Government servant is suspended or is deemed to have been suspended
(whether in connection with any disciplinary proceeding or otherwise), and any
other disciplinary proceeding is commenced against him during the continuance of
that suspension, the authority competent to place him under suspension may, for
reasons to be recorded by him in writing, direct that the Government servant shall
continue to be under suspension untit the termination of all or any of such proceedings.

(c) An order of suspension made or deemed to have been made under this rule may
at any time be modified or revoked by the authority which made or is deemed to
have made the order or by any authority to which that authority is subordinate.
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(6) An order of suspensibn made or deemed to have been made under this rule shall be
revi.ewed by the authority competent to modify or revoke the suspension, before expiry
of ninety days from the effective date of suspension, on the recommendation of -the
Review Committee constituted for the purpoée and pass oi'ders either extending or
revoking the suspension. Subsequent reviews shall be made before expiry of the extended

period of suspension. Extension of suspension shall not be for a period exceeding one

hundred and eighty days at a time.

(7) An order of suspension made or deemed to have been made under sub-rules (1) or (2)
of this rule shall not be valid after a period of ninety days unless it is extended after

review, for a further period before the expiry of ninety days :

“Provided that no such review of suspension shall be necessary in the case of deemed
suspension under sub-rule (2), if the Government servant continues to be under suspension
at the time of completion of ninety days of suspension and the ninety days period in such
case will count from the date the Government servant detained in vcustody is released from
. detention or the date on which the fact of his release from detention is iﬁtimated to his
appointing authority, whichever is later.” 25

Due to severe shortage of staff the Department of Steel has been outsourcing the cleaning
and associated housekeeping functions of the premises occupied by it in Udyog Bhavan to
private agencies during the last 5 years. The performance of those agencies has generally
not been satisfactory and of late complaints of unsatisfactory performance and callous
attitude of staff of the agency and unhygienic conditions of the premises have gone up
cdnsiderably. The Department of Industrial Policy and Promotion which has also been
having problems with their outsourced agency has proposed that all the Ministries and
Departments functioning from the building may engage a single professional agency with
advanced cleaning equipments, devices and trained manpower for undertaking the housekeeping
and cleanliness activities both within and outside the building on a cost sharing basis
proportionate to the area occupied. That Department has agreed to undertake all the work
in connection with award of the contract and to be the coordinating agency after award of
contract to the successful bidder.

Examine the merits and deme;'its of the proposal made by the Department of Industrial
Policy and Promotion and suggest the course of action to be taken in the matter, for consideration

of the Joint Secretary (Administration). 25
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I L R R e e AT 25

TR A MR Fl B Hrw, e B fed s aof & 5im w9 § 9 v 3 R
e AR Hafm TEeEE yFE F ag-Sed B @ &1 T R #1 sr-Prse
AT 9 FAETF T8 T 8 R w@ W gEdeTs e i ol 8w
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6. Attempt any FOUR of the following : . : 15%4=60

(a)

(b)

Persons with Disabilities (Equal Opthies, Protection of Rights and Full Participation)
Act, 1995 came into existence on 1-1-1996. It provides for reservation of certain
percentage of direct recruitment vacancies in Groups ‘A’, ‘B’ and ‘C’ posts for three
categories of persons with disabilities viz. (i) blindness or low vision, (ii} hearing
impairment and (iii) locomotor disability or cerebral palsy. In 2001, the Ministry of
Social Justice and Empowerment have identified certain jobs/posts suitable to be held
by such persons and the physical requirements for all such jobs/posts. In spite of
instructions issued from time to time to the Ministries/Depts. to ensure compliance of
the reservation orders, progress in this regard has not been found satisfactory. To have
a better understanding of the practical problems in implementing the reservation policy
and to facilitate, if found necessary, a review of the jobs/posts where reservation for
such persons is feasible, it has been decided to authorise Pandit Deen Dayal Upadhyaya
Institute for the Physically Handicapped (IPH), New Delhi, a society under the Ministry
of Social Justice and Empowerment, to undertake a comprehensive study of the work
content/skill requirements of the posts identified for reservation for persons with disabilities

in five representative Ministries/Departments viz. Ministry of Agriculture and Cooperation,

Ministry of Labour, Dept. of Commerce, Dept. of Posts and Dept. of Public Sector

Enterprises and submit a report with suitable recommendations within six months.

Draft a suitable communication to the identified Mirﬂstl:ies/Depts. requesting them

to extend full cooperation to the authorised representatives of the Institute to facilitate
a meaningful study. : 15

One of the major causes of the burgeoning current account deficit in India is the large
volume of yellow metal being imported into the country year after year. Recent proactive

measures like raising the import duty, linking imports to compulsory export of processed -

gold upto 20% of imports, ban on import of gold coins and medallions by banks, etc.
by the Government and Reserve Bank of India have only marginally reduced its imports.
For meeting the insatiable demand for gold in the country, the Ministry of Finance has
proposed that the 40 or so potential gold mines in the country may be opened up for
exploration and production under the public-private i);rtncrship mode and accordingly
prepared a concept paper in consultation with the various stakeholders.

Draft an Office Memorandum for being sent to the Ministry of Mines, seeking
their views on the concept paper at the earliest. 15
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6. Preffie Bl s weal & ST v : 15%4=60

(2) Proee e (g9 s, e wXem AT ol smferd) sffraw, 1995, 1 9 ad,
1995 7 sftacd ¥ amn @) TR wEE A, B AR ¢ ¥ dnh wdt Rfedt ®
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el w1 e W g, e when F R v sel # fag i drem
ST §eaE (IPH) 735 Reel, awie =W @ qasiso #aed 3T 0
P, A g Prevs Famed /R ¥ gl oo ol # f arew @ R
fafen S #t il siqded/Aae JraTERaEl F FEEAEE FEET F3 A T A
¥ 3ex IUgT e o @ RO I w3 # fe wige $@ w1 P fa
T 2| Y e Prews Hawm/Rem § FN w wewiar AW, sW Ay, annd
R, S R dR Ao Sws I R

wdar s F gRagt TR # e gem @ witga RfRd w1 el g
W T F AT F ge, Red wawt/Rvm # fw oF Iwge T F e
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(b)wﬂqﬁﬁmmw‘%wg@mﬁﬁ@mmﬂm%mﬁm
B @ Gell gy W gEd WA B AW R WWW YEE WM, WA W oW P 20%
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I X e R e g 20 %W A AR B A g A W B q@ S
# Rro, e we X yee ver ¥ OfF Xm ¥ w40 g & @A A, AE-
Preft wmferdr frer & sl smamwr oY Qe # fog diw Rar w9 @@ aER
e sfERE @ g e ¥ @ seer Preg far w1 R 8

@ HAAw @, gees feg w dufefy 3R RER @ yw w3 @ R
TF PO O W AR daK PRT | 15
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(e)

It has been observed that the procedure prescribed in the Manual of Office Procedure
for handling of files and other official pabeys/rccords, particularly those relating to
referencing, closing of files, keeping them in neat, tidy and presentable condition are
generally not being followed now-a-days. Non referencing of papers and documents in
files results in diversion of valuable manpower at different levels towards tracing and
retrieval of information. Non closure of files in time, may make them bulky, unwieldy
and shabby with a number of papers becoming damaged. Records being repository of
information essentially required for efficient functioning and management of any progressive
organization, the need for their proper handling and preservation hardly needs emphasis.

As a Section Officer in the Department of Telecommunications, draft a circular
from the Deputy Secretary (Administration) to all Divisional Heads, Branch Officers
and Sectional Heads in the Department advising them to ensure that the prescribed
procedures for maintenance of files are strictly followed and a visible improvement is
achieved in the file handling system immediately. 15

The Department of Consumer Affairs is operating a plan scheme for upgradation of the
testing laboratories under the Bureau of Indian Standards and the Department is getting
it implemented through the Bureau. In a review meeting taken by the Department it has
been observed that the progress on implementation of the scheme is far from satisfactory
and not even 10% of Rs. 50 lakhs released last year as first installment for ifs implementation
has been utilized so far. Even evaluation of the estimates given by the CPWD for
expansion of the laboratory buildings has not been completed. Due to underutilization
of the funds the budget allocated for the purpose during current year is likely to be
unutilised. The Department Related Parliamentary Standing Committee has adversely

commented on the slow progress of the scheme and urged the Department to monitor
its progress more closely.

Draft a d.o. letter from the Joint Secretary concerned to the Director General,
Bureau of the Indian Standards, emphasizing the necessity to speed up implementation
of the scheme so that it is fully implemented within the next two years and advising
him to constitute a Monitoring Committee under his Chairmanship with senior officers
of the Bureau and the Deputy Secretary concerned in the Department as Members.
Report on the financial and physical progress of the Scheme should be sént to the
Department on a quarterly basis. 15
A Centrally Sponsored Scheme to set up a 100-bedded Girls’ Hostel in each of the 3479
identified Educationally Backward Blocks (EBBs) in the country with 90% of the
recurring and non-recurring expenditure being met by the Central Government and the
rest by the respective State Governments is under implementation from 2009-10. The
main objectives of the Scheme are to retain girl students in the age group of

16
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() 3 ¥ weur fFu Wy 3479 Hfwa: Mot @S ¥ ¥ yaw A 100-Rer) A aife
BReHl B, 1At M A W F 90% F R WER G q@T R AR 0
P AUA-ATA TS FER G deT T A, TH g W@ ASAT 2009-10 F
w21 W WS B Y S IX @ XN oW ¥ wd ol 1 o
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14-18 years studying in classes IX to XII in secondary schools and make education
accessible to larger number of girl students by ensuring that they are not denied the
opportunity to continue their studies due to distance to school, parents’ financial affordability
and other societal factors. Students belonging to SC, ST, OBC, minority communities
and BPL families are the main beneficiaries of the Scheme as at least 50% of girls
admitted will be from this group. ‘

A review of the progress of the Scheme has revealed that none of the State
Govts. have submitted proposals in respect of all,the identified districts within their
State, the number of hostels approved so far does not even cover 50% of the total
identified districts in the country and wherever approvals have been given and first
installment of 25% of the project cost released to the State Govts., the physical progress
is very tardy. In some cases utilisation certificates have not been received. Draft a letter
from Jt. Secretary (Secondary Education), Ministry of Human Resources Development
to State Education Secretaries urging them to review implementation of the scheme in
their States and forward proposals for the un-covered districts. 15

- The Ministry of Road Transport and Highways has been inundated with complaints of

misbehaviour, overcharging, etc. by taxi and auto drivers. Complaints of harassment of

various kinds are also being received by the Ministry of Tourism from foreign tourists

who invariably have to avail the services of taxi drivers from the time they come out
of the airports. Taxi drivers normally being at the cutting edge of service providers that
the foreign tourists meet as soon as they land in the country, misbehaviour on their part
will put the country and its people in very bad light with a lasting impact in the minds
of the visitors. In a conference of Directors of Tourism of all States/UTs organised by
the Department of Tourism, it was suggested that the taxi and auto drivers all over the
country should be subjected to a compulsory etiquette training, at least once in a year,
to sensitise them about their permit conditions, ill effects of their misbehaviour, etc.
and the necessity to bring in the much needed change in their mindset.

Draft a d.o. letter to Secretaries in the Transport Departments of all States and
Union Territories suggesting organization of district level mandatory workshops on
behavioural skills for taxi and auto drivers. Participation in the workshop may be made

a prerequisite for issuance of commercial licences and grant of annual fitness certificates.
15
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Note : English version of the Instructions is printed on the front cover of this question paper.




